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SIMPLIFIED IT FOR
SMALL BUSINESS

100% MANAGED SOLUTION
ONE FIXED MONTHLY RATE

COMPREHENSIVE Enterprise IT Solution

When an organization's IT solution is aligned with its business objectives, substantial competitive advantage
is achieved. IT Mobility is dedicated to providing the best possible IT service, and to align those capabilities
with your operational profile and industry to connect employees, customers and partners. Simply put, we
cover every aspect of the IT environment so you have time to focus on increasing growth and profitability.

IT Mobility's service includes all the components needed to effectively support your organization's IT
operations and infrastructure. We designed it to be flexible and easy, and provide unlimited coverage for a
single monthly rate. Our service is offered per employee with no minimums, contracts or setup fees.

Unified Communications

ITM offers a fully hosted Microsoft Exchange email and SharePoint collaboration
platform, with integrated online file storage to ensure user applications and files are
automatically backed up and available remotely at anytime. Combined with leading
antivirus, disaster recovery, and monitoring software, this solution helps keep your
network secure and safe from unplanned downtime. Easy integration of email, calendar, contacts and files
with mobile devices supports an initial enterprise mobility capability. This package is useful when these
services have not yet been deployed, or the time and cost of maintaining them locally becomes too great.

Complete IT Management

IT Mobility takes over all support responsibilities and related costs of the corporate IT
department. This includes the high-level functions of daily IT operations, help desk,
onsite support, lifecycle management, and strategic consulting — all designed to work in
conjunction to fully address critical IT functions. Customer directed business objectives
are targeted in order to achieve a competitive advantage and substantial cost savings. Each customer is paired
with a local manager who is responsible for ensuring all aspects of the service, month after month. All support
is immediate, unlimited, and includes onsite service for any employee whenever required. Critical issues which
cause a service disruption to any part of your organization are handled 24 hours per day and 7 days a week.

Technology Leasing Program

ITM offers organizations an affordable option to lease laptops, workstations, servers,
network devices, printing hardware and digital IP phones, including unlimited support,
for a monthly subscription. These options are designed to be flexible and easy, and
provide small businesses an immediate IT capability without the large up-front capital
investment. Servers and applications can be professionally hosted, and are upgraded on an as-needed basis.
Computers include all necessary OS and software licensing, including Microsoft Office where applicable.
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